
Website Terms of Use 
Chefstack Pty Ltd (ABN 56 687 413 467), and/or its affiliates (”Chefstack”, “we” 
or “us”) operate an online web & mobile platform. Our website is located at 
www.chefstack.ai. (“Website”) from which you may purchase products and 
services. 

These Website Terms of Use apply to your use of our Website. 

1. Information that you provide to us 

You may give us information about yourself when you visit Chefstack.ai. Our 
Privacy Policy explains our practices with respect to that information. 

We may need to send you email and text messages in order to, for example, 
verify your identity or provide you with important information. You authorise 
us to send those messages when you visit Chefstack.ai and provide your 
contact details. Standard text or data charges may apply to text messages. 
Message frequency varies by user. You may also disable text message 
notifications by responding with "STOP", or by following instructions provided 
in the message. However, by disabling text messaging, you may be disabling 
important security controls and may increase the risk of loss to your business. 

2. Intellectual Property 

As between you and us, Chefstack and its licensors exclusively own all rights, 
title, and interest in the copyright, moral rights, trade marks, logos and designs 
embodied in or appearing at the Website. You may not reproduce any content 
appearing at the Website without our express written permission. 

You may choose to or we may invite you to submit comments or ideas about 
improvements to us or our products or services (“Ideas”). If you submit an Idea 
to us, we will assume that your submission was voluntary, unsolicited by us, 
and delivered to us without any restrictions on our use of the Idea. You also 
agree that we have no fiduciary or any other obligation to you in connection 
with any Idea you submit to us, and that we are free to use your Ideas without 
any attribution or compensation to you. 

3. Products, Content and Specifications. 



Details of the products and services available for purchase are set out on the 
Website. All features, content, specifications, products and prices of products 
and services described or depicted are subject to change at any time without 
notice. The inclusion of any products or services at the Website at a particular 
time does not imply or warrant that these products or services will be available 
at any time. 

4. Subscriptions 

a. Subscription terms. We may offer you the ability to purchase subscriptions 
via Chefstack.ai. Details specific to a subscription will be disclosed to you at or 
prior to the time at which you purchase the subscription, and are subject to our 
Subscription Terms. 

b. Free trials and promotional periods. If a subscription commences with a free 
trial or a promotional period, you will have the right to cancel the subscription 
prior to the end of the trial or period. If we do not provide you with an online 
cancellation mechanism, then you may exercise this cancellation right by 
contacting us. We may email you 7 days prior to the end of the free trial or 
promotional period to remind you that the trial or period is coming to an end, 
and to give you an opportunity to cancel before the commencement of the paid 
period. If you do not cancel, we will bill you at the end of the free trial or 
promotional period, and your subsequent cancellation rights will be in 
accordance with the terms specific to the subscription. 

5. Your account 

We require that you create an account to access Chefstack.ai, including to make 
purchases. 

You must provide accurate information about yourself when you create an 
account and ensure that you update us if that information changes. You must 
ensure that your login details remain confidential. You are responsible for any 
activity, including any purchases made, under your account.  

6. Operational Data Usage 

By using our platform, you agree that Chefstack may use operational data 
generated through your use of the platform to train and improve our models. 
Chefstack will not use your personal data for training our models, and we will 



ensure that no intellectual property (IP) originating from your use of the 
platform will be exposed to or accessible by any other user in any form. 

7. No warranties 

To the extent permissible at law, we provide this Website on an “as is” and “as 
available”, without any express, implied, or statutory warranties of title, 
merchantability, fitness for a particular purpose, non-infringement, or any 
other type of condition, warranty or guarantee. No data, documentation or any 
other information provided by Chefstack or obtained by you from or through 
Chefstack – whether from Chefstack or another entity, and whether oral or 
written – creates or implies any warranty from Chefstack.ai to you. 

8. Applicable law 

The laws of the state of Queensland, Australia, without regard to principles of 
conflict of laws, will govern these Website Terms of Use and any dispute of any 
sort that might arise between you and us. The courts of Queensland, Australia 
shall have exclusive jurisdiction to hear any disputes.  

9. Modification  

We have the right to change or add to the terms of these Website Terms of Use 
at any time, solely with prospective effect. You can access a copy of the current 
version of these Website Terms of Use on our website at any time. You can find 
out when these Terms of Use were last changed by checking the “Last updated” 
date at the bottom of the page. 
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